Dear DGL Internet Customer

As the holder of a DGL Email Account, you may be interested to know about the recent upgrades that have been made to the service, and the benefits that you are already receiving as a result.

The entire Email server has been replaced with a more powerful machine, allowing emails to be delivered more quickly.

Additionally, two new Email Services have been added:

· Automatic virus scanning of all emails

· Automatic "Spam" Filtering

These new services are included as part of your annual DGL Internet subscription, and are already working to protect your email account.  Within the first week the new Email Services have prevented over 500 viruses from reaching DGL customers, and several thousand emails have been marked as being Spam.

Automatic Virus Scanning

All emails that pass through the DGL Email server (including emails that you send as well as receive) are scanned for any known viruses. The list of known viruses is updated daily. 

If a virus is found in a message being sent to your email address, the entire email is automatically deleted and will never reach your PC.  

If a virus is found in a message that you are sending, the message will be blocked and an automatic message will be sent to you informing you which virus was detected and what steps to take.

Please note that whilst this service provides an additional line of defense for your computer, it is NOT an replacement for your own anti-virus software.  Viruses can spread in many ways, not just via email.  It is therefore essential that you continue to keep an anti-virus program on your computer, and ensure that it is updated regularly (at least once a week).

Automatic "Spam" Filtering

Spam is the term used to describe junk email.  Whilst not harmful, unsolicited email is a major nuisance. It not only makes it difficult to identify legitimate business emails, but can often contain offensive material. 

The DGL Spam Filter works in several ways to detect Spam.  Firstly, each time an email is received, the Email Server consults a list of known mass-marketing spam senders (which is updated constantly).  Next, the "reply" address of the message is tested to see if the email is actually from a real person or not.  Finally, the content of the email is checked to see if it contains any of the 1400+ different hallmarks of Spam (offers for credit cards, loans, low cost prescriptions, etc).  

Once an email has been identified as being spam, the subject line of the message is changed to read "***SPAM***".  This enables your Email software to easily identify and remove the messages.

If you use Outlook Express as your email software, here are instructions on how to create a "Spam" folder.  All incoming messages marked as Spam can then be automatically moved into the Spam folder. This folder can then be periodically checked (in case  any valid message have erroneously been marked as Spam) and deleted if not required.

1. From Outlook Express, right-click on the "Local Folders" icon, then select "New Folder", and call it "Spam"

2. Click on Tools, Message Rules, Mail

3. Click "New"

4. In the "Select the Conditions for your rule" box, place a tick next to "Where the Subject line contains words"

5. In the "Select the Action for your rule" box, place a tick next to "Move it to the specified folder"

6. In the "Rule Description" box, click on "Contains specific words" and type in ***SPAM*** and click "Add", then "OK"

7. Also in the "Rule Description" box, click on "Specified Folder", highlight the "Spam" folder and click "OK"

8. In the "Name of the rule" box, change the name of the rule to "Remove Spam"
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9. Finally, click OK, then OK again.

(Note: If you want to automatically delete all spam instead of moving it to a separate folder, follow the same instructions as above, but in step 7 select the "Deleted Items" folder instead.)

If you receive email which you regard as being spam but has not been automatically detected, please forward the email to "spam@dglit.com".  The email server will then try to learn from its mistake, and will attempt to detect similar messages in the future.

If, however, you find that legitimate email messages are incorrectly being marked as Spam, please contact DGL Customer Support.

We hope that you find this information of use.  If you have any queries regarding this or any other matter, please do not hesitate to contact us on either 08450 664999 (LocalRate line directly to DGL Customer Support) or email us at support@dglit.com
Regards

The DGL Customer Support Team

