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How to connect to the DGL Hosted 
Servers from an Apple Mac
Connecting to the DGL Hosted Servers requires the use of the "Microsoft Remote Desktop Client" application, which almost all Windows PCs have pre-installed but for Macs has to be downloaded as a free add-on from Microsoft.

To install the "Microsoft Remote Desktop Client" on OS X 10.4.9 "Tiger" or above:
Note: If you have previously installed any older version of the Remote Desktop Client, you should uninstall if by dragging the Remote Desktop Connection application to the Trash.  The, in the Finder menu, click "Empty Trash".
1. Quit any applications that are running as they might interfere with installation.

2. Make sure that your computer meets the minimum system requirements. (Mac OS X version 10.4.9 "Tiger" or later)

3. Using your Safari web browser, go to http://www.microsoft.com/mac 
4. Click Downloads from the top menu.

5. In the "Microsoft Remote Desktop Client for Mac 2" section, click the link for "English (.dmg)" just below the "Download Now!" title.

6. Follow the instructions on the screen to save the file to your hard disk. If you are using Safari, the downloaded file is saved to the desktop unless you specified a different location in the Preferences dialog box of Safari. (To check your preferences, on the Safari menu, click Preferences, and then click General.)

7. Double-click the file you downloaded in step 6 to place the Remote Desktop Connection volume on your desktop, and then double-click the Remote Desktop Connection volume to open it. This step might have been performed for you.

8. In the Remote Desktop Connection volume window, double-click the Remote Desktop Connection.mpkg package to start the installation process, and then follow the instructions on the screen.

9. If the installation finishes successfully, you can remove the installer from your hard disk. To remove the installer, first drag the Remote Desktop Connection volume to the Trash, and then drag the file that you downloaded to the Trash.
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You should now have an icon similar to the one shown here amongst your list of installed programs.  

Older versions of OS X:

If your Mac is running an older version of OSX, you will need to download an older version of the Remote Desktop Client.
1. Use you r internet browser to go to "http://www.microsoft.com"

2. Search for "Remote Desktop Connection 1.0.3 for mac" and follow the link entitled  "Download details: Remote Desktop Connection Client 10.3 for Mac".

3. Follow the instructions given on the Microsoft website for installing the client.

4. Once installed, follow the remaining instructions listed below.  Some of the screen may appear differently to those shown in the examples, but the general principles should be the same.

Configuring your connection to the DGL Hosted server :

1. Click the new Remote Desktop Connection icon.
2. In the "Computer:" box, type the name of the DGL Hosted server that you have been assigned.  This is normally supplied to you on a compliments split along with your username and password, and is normally "hostedX.dglit.com" (where 'x' is the number of your server).

3. From the menu bar across the very top of the screen click RDC followed by Preferences.
4. Click the "Display" icon, then change the settings to match those shown below:
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5. Click the "Sounds" icon and select "On the Macintosh computer only".
6. Click the "Drives" icon and select "All disk drives"

7. Click the "Printers" icon. Tick "Use a printer that is connected to the Mac", and  select your preferred printer from the list (if you have more than one printer).

8. Click the "Security" icon and select "Always connect, even if authentication fails".

9. Close the Preferences window (by clicking on the red button in the top left corner)

10. Click "File" from the top menu, then "Save As…"
11. Change "Save As" to "DGL Hosted Server".

12. Change "Where" to "Desktop", followed by "Save".
13. Click "RDC", followed by "Quite RDC".
14. You should now have a new icon on your desktop called "DGL Hosted Server", which double-clicked will connect you to your Hosted Server.
Connecting to the DGL Hosted Server and logging in.

Double-click on the “DGL Hosted Server” icon to begin connecting to your Hosted Server.

Depending on your computer, you may be asked to "Enter your credentials". If so, you can enter you User Name into the “User name” field, but DO NOT enter a password at this stage.  Instead, just click OK to continue.

After a few seconds the “Connecting” message will be replaced by the following security log-on screen:
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Type your user name into the “User name” box.  This may already be entered for you if you typed it into the previous screen.

Click into the “Passcode” box.Your “Passcode” is the 6-digit number shown on your RSA SecurID Keyfob.  
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The “Log on to:” should automatically be set to match the first part of your “Server Name”.  ie, if your “Server Name” is “HOSTED8.DGLIT.COM” then ensure that “HOSTED8” is selected.  If no "Log on to:" box is displayed, carry on as normal.

Notes on using your RSA SecurID Keyfob:

· The six-digit Passcode changes every 60 seconds.

· To the left of the code, there are a stack of up to 6 black bars. Each of these bars represents 10 seconds.  The number of bars represents how long you have until the code changes. In the above photo two bars are visible indicating that you have 20 seconds before the code changes.

· If there are no bars showing, then the Passcode is about to change.  If this is the case, wait for a fresh Passcode before trying to type it into the computer.

· Your Keyfob is unique to you, and will only work with your User Name.

Once you have correctly entered your current Passcode, click “OK”.  
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Enter your “Windows password” into the above box, then click “OK”.

Please note that the Windows password is case-sensitive, so ensure that you enter the letters in the correct upper or lower case, and ensure that Caps Lock on your keyboard is not turned on.

IMPORTANT: If you mistype your Windows password three times you will be disconnected and must start the connection process again.  If this happens you MUST wait for your RSA Keyfob to change to show a fresh number before attempting to log in again.

Once your Windows Password has been accepted, you will be presented with your Remote Desktop screen on the Hosted Server.  From this point on, you should be able to double-click the Practice Manager icon and start using Practice Manager as if it was installed on your local computer.

[image: image5.emf]

 

Points to remember when using the Hosted Server.

Screen Saver

If you are connected to the Hosted Server but don’t do anything for a period of time, your connection will be locked and you will be prompted to enter the current Passcode shown on your RSA SecurID keyfob.  If there is still no activity for another 30 minutes then your session will be automatically closed and logged off.
Full Screen

If you are running the Hosted Server connection “Full Screen”, you will not be able to see any of the programs running on your local computer.  To switch Full Screen viewing on or off, press CTRL+ALT+PauseBreak together.

Cut/Paste
You should be able to cut/paste information between your computer and the Hosted Server in the same way as you cut/paste between different programs.  However, if you are cut/pasting a large amount of data (such as a photo) please be aware that the Hosted Server may appear to pause whilst it is performing the transfer.

Local Disk Drives
You should be able to open files located on your local computer hard-drives or floppy drive from within the Hosted Server, however they must be accessed in a different way to normal.  Normally if you want to open a file, you select the “A:\” drive for your floppy drive or “C:\” for your hard drive.  This is not the case on the Hosted Server. Instead, drop-down the “Look In” list and select “A on [yourcomputername]” or “C on [yourcomputername]”.   Alternatively, you can access your local drives using the filename "\\tsclient\[your normal drive letter]\". (ie "\\tsclient\c\")

Passwords
It is strongly recommended that you change your Windows Password at regular intervals. To do this, log into the Hosted Server as normal, click “Start”, “Windows Security” then “Change Password”.  You will then be asked to enter your old password, then the new password twice.  For security, passwords must be a minimum of 8 characters long, and must contain a combination of upper case, lower case and numeric characters.  From time to time you may be forced to change your password.  If this happens, just follow the on-screen instructions.

 Keyboard and Mouse
The Mac keyboard has a very different layout from a standard PC.  To complicate matters, different models of Mac all have different keyboard layouts.  Also the Mac only has a single mouse button instead of the PC's two.  

To right-click from a mac you must hold down the CTRL and SHIFT keys whilst clicking the mouse.

· The [Option] key on the mac is the equivalent to the left-Alt Key

· The [Command] key (usually with the Apple logo) is the [Windows] key.

· The [Delete] key is the equivalent to the [Backspace].

· Some Mac keyboards have a forward-delete button,  but if not use [Fn] + [Delete]

Don’t forget that you can always plug a PC keyboard and/or mouse into a mac!
Printers
You MAY be able to print from the Hosted Server to you Mac's default printer, providing that the printer in Windows 2003 Server compatible.  If not, the Hosted Server will not recognize your printer correctly.  If this happens, it will attempt to communicate with the printer as if it were a "standard" Hewlett Packard printer, which should be sufficient in the majority of cases.
End Of Day 
It is ESSENTIAL that when you have finished using the Hosted Server that you close the connection down in the correct way.  Failure to do so may affect your data and may prevent you from re-connecting at a later time.  It will also interfere with the automatic backup process, and any automatic updates.

To close down the Hosted Server connection, either:

· Close down Practice Manager using "Quit, Exit" and answer "Yes" when asked "Close remote session?".

· Ensure Practice Manager is closed, then click “Start”, “Log Off”.  When asked “Are you sure you want to log off?” click “Log Off” again.
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If for any reason you become disconnected from the Hosted Server, you should log back in as soon as possible, and then log off using the correct method.

