Moving Practice Manager to a New PC

(Non-network PCs only)

As with virtually all Windows software, you can not simply copy the Practice Manager program directory from one PC to another and expect it to work.  This is because the Practice Manager Installation CD not only copies the program into the C:\MEDICAL2 directory, but also installs the Borland Database Engine (BDE) into Windows, as well as installing various system files, macros, icons etc.

The process of moving Practice Manager between computers is NOT included in your annual Software Support Contract, as it is not a "software fault".  DGL are happy to provide advice if needed, but support for any problems arising as a result of data transfer problems may be chargeable.

DGL Information Technologies (UK) Ltd accept no responsibility for any loss of data as a result of the use of this information.  Please refer to the Legal Notices at the end of this document for more details.

The transfer process requires several steps of varying complexity, and should not be attempted unless you are confident with using Windows Explorer and have a reasonable understanding of computer terminology.

Please note that this information is provided for the purposes of transferring Practice Manager onto a new, replacement computer.  The Software License Agreement only allows you to have Practice Manager installed on a single computer.  To ensure that you do not breach copyright, please ensure that Practice Manager is removed from the old computer once you are happy that the new computer is fully operational.

You will require:

· Practice Manager Installation CD (or Evaluation CD) or Evaluation Download (from www.dglit.com)
· Some means of moving large volumes of data between PCs, such as 

· ZIP disks, CD/R,CDR/W, DVD etc
· Data Transfer software & transfer cable (such as LapLink or PCAnywhere)

· Network connection between both PCs

· USB flash drive or removable hard drive

Step 1.

Install the Practice Manager Installation CD (or Evaluation Download) onto the new computer.  This will install Practice Manager, the Borland Database Engine, and a blank setup into the C:\MEDICAL2 directory of the new PC.  Please note that you MUST install Practice Manager onto the same drive letter as it was installed on the original PC (usually drive C: ) 

Step 2.

On the new computer, use Windows Explorer to rename the C:\MEDICAL2\LIVE1 directory to C:\MEDICAL2\LIVE1BACKUP

Step 3

Using whichever means you can, transfer the entire C:\MEDICAL2 directory (including all sub-directories) from the old PC into a C:\MEDICAL2 directory on the new PC. 


Method 1: Removable Drive


Copy the entire C:\MEDICAL2 folder from the OLD computer onto a removable drive, then copy it onto the NEW computer, overwriting the C:\MEDICAL2 folder on the new PC.

Method 2: Backup & Restore

If you backup onto ZIP disks or something similar, such as CDR/W or CD/R, you can use Practice Manager's internal backup system to transfer the files.  

To BACKUP the OLD PC : 

· Run Practice Manager on the old PC

· Go to Misc Menu, Preferences, Backup Preferences. 

· Ensure that "Type of Backup" is set to "Practice Manager Internal Backup"

· Click on "Create New Set", and enter a name such as "Transfer". 

· When asked what type of backup to create, select "FULL Practice Manager".  

· Set the "Backup Format" to being "Zip" instead of "UBack".

· If you wish to backup to CD/R or CDR/W, tick the "Backup to recordable CD or DVD" box.

· Enter the drive letter that you wish to backup to into the "Backup Drive" box (ie, E:\ )

· Click "OK", then 

· Go to Quit, Exit And Backup.  

· Select "Transfer" from the list of backup options.  Insert the disks when asked.  If backing up to CD/R, ensure that you insert a new, blank, unformatted disk.

To RESTORE the backup onto the NEW PC:

· Once the backup is complete, move to the new PC.

· Click on Start, Programs, Practice Manager, Restore Backup. (If not listed on the menu, manually run C:\Medical2\Utils32\Urestore2.exe instead)
· Ensure that "Zip Format" is selected.

· If you backed up onto CD, tick the "Restore from recordable CD" box.

· Insert the backup disk, then click the open-folder icon next to "Backup set to restore".

· Change the drive letter and directory to locate the backup disk, and double click on the backup file.  A list of files should now be displayed

· Ensure that "Restore To:" is showing "C:\"

· Click the "Restore" button.  

Method 3: Network Transfer


Ensure that the new PC has access to the old computers C:\ drive.  Using Windows Explorer, copy the entire MEDICAL2 directory from the old PC onto the new PC.  Please ensure that you are 100% sure that the files are going to be copied in the correct direction, otherwise you may damage files on the old computer.   

Method 4: Transfer Cables (PcAnywhere or LapLink)


Connect the two computers together following the instructions provided with the transfer software.  Once connected, ensure that you are clear as to which PC is the "Host" and which is the "Guest".


Using the "File Transfer" option, copy the entire C:\MEDICAL2 from the OLD computer onto the NEW one.  Please ensure that you are 100% sure that the files are going to be copied in the correct direction, otherwise you may damage files on the old computer.  (As a double-check, the new computer should be the one without the C:\MEDICAL2\LIVE1 directory).  If asked, select "Replace All Files".  Once finished, disconnect the two computers and remove the cable.

Once the MEDICAL2 folder has been copied, Practice Manager should be ready to run on the new computer.  
Step 4:

· If the new PC is running a more up-to-date copy of Microsoft Word than the old computer, go into Misc, Preferences, Correspondence Preferences and click "Re-Detect" to ensure that Practice Manager is set to use the newer version of Word.

· Note: If the new computer is running Word 2007 but you want to exchange documents etc with older versions of Word, ensure that "Compatibility Mode" is also ticked.

· Ensure that you check the Backup Preferences on the new computer (Misc Menu, Preferences, Backup Preferences) to ensure that the backup destinations are correctly set, as the floppy / Zip / CD-R drive may have a different drive letter assigned to it on the new PC.

__________________________________________________________________________

Legal Notices:

"DGL Information Technologies (UK) Ltd" (hereafter referred to as 'DGL') make no representations about the suitability of the information contained in this documents as part of the services for any purpose. All such documents are provided "as is" without warranty of any kind. DGL hereby disclaim all warranties and conditions with regard to this information, including all warranties and conditions of merchantability, whether express, implied or statutory, fitness for a particular purpose, title and non-infringement. In no event shall DGL be liable for any special, indirect or consequential damages or any damages whatsoever resulting from loss of use, data or profits, whether in an action of contract, negligence or other tortious action, arising out of or in connection with the use of this information. 
