Configuring Norton Antivirus for use with Practice Manager

By default, Norton Antivirus will scan ALL files for viruses, even though some type of file can never be infected.  For example, the database files used by Practice Manager cannot be infected with viruses, as they are not programs. However, every time Practice Manager tries to access these databases, it has to wait while Norton scans them first, thus slowing the system down.  These instructions detail how to disable virus scanning for certain file types in order to improve Practice Manager performance, but without exposing your computer to unnecessary risks.

Note: There are many different versions of Norton AntiVirus, and the options also differ depending on whether it was installed by itself or as part of Norton Internet Security or Norton System Works.  However, the basic principles should be the same:

1. Double-click on the Norton AntiVirus icon in the bottom right corner of the screen (usually a picture of a computer with a chart in front of it).  After a short pause the main Norton status screen will appear.

2. Click "Options" from the top menu. If a sub-menu appears, click "Norton AntiVirus".

3. On Norton AV 2002/2003, click "Auto Protect" from the left-hand list, then click "Exclusions".  For Norton AV 2000/2001, click "Exclusions" from the "System" list.

4. Click "New", then enter the first item from the follow list exactly as shown. Ensure that "Include Sub-Folders" box is tricked, then click [OK].  If you are running on Windows 98/ME, also tick "Exclude from: Virus detection".  Repeat for all items on this list:  (note: Some items may already be listed, in which case don’t bother to add them a second time)

· *.DB

· *.PX

· *.X??

· *.Y??

· *.MB

· *.NET    (only required if running on a network)

· *.LCK    (only required if running on a network)

5. If you are running Practice Manager across a network, and if you have a virus-scanner running on the main Server computer, you can also add the following item to exclude scanning files on the server (as the server will already have scanned them before sending them to your computer)

· M:\*.*  (again, ensure that "Include Sub-Folders" is ticked)

6. Click [OK] to exit the Options Screen and return to the Norton menu.

7. Click the [x] in the top right-hand corner of the Norton screen to exit.

CUSTOMER SUPPORT








